
Job Title: Bar Manager
Positions: 2
Location: Cheltenham / Gloucester

Job Summary:

As a vital member of The Outdoor Inn team, our bar manager must ensure the bar operates smoothly with sufficient 
stock and staff at all times. The ideal candidate must thrive in a dynamic, fast paced environment, maintaining a 
pprofessional demeanour with staff, whilst ensuring effective use of time in quieter periods.

Strong leadership and personal management skills should be accompanied by excellent customer service. Commitment 
to the company’s values and image are essential. The manager pays close attention to detail to ensure the comfort, 
safety and enjoyment of guests and job satisfaction of staff as well as the financial success of the establishment.

This role is a great opportunity to be part of a vibrant and exciting brand. The Outdoor Inn ltd is growing and you can 
also be part of this journey. 

Duties:

> In> Interact with customers (including serving food and drink) and ensure that high standards of customer service are maintained
> Take responsibility for pub safety and security, including recruitment and management of security staff
> Make sure you comply with health and safety regulations at all times
> Work with directors to organise and advertise entertainment such as live music events, comedy nights, quizzes, 
which may involve researching and recruiting talent
> Run promotional campaigns to market house products
> Collect and act on customer feedback to improve the overall running of the venue
> Under> Undertake regular stock checks, place orders with suppliers and restock (which involves physical work)
> Ensure regular maintenance of the premises, including cleaning and repairs
> Recruit, train and manage staff, including leading meetings to update and motivate staff
> Monitor profitability and performance to ensure sales targets are met or exceeded
> Meet with the directors to assess pub performance and set sales targets
> Maintain relations with members of the local community, the police and liquor licensing authorities.

Skills:

> A good bac> A good background in customer service at a supervisory level and experience of working in a bar or restaurant
> A commercial approach (preferably developed through experience in a retail environment) and the ability to 
organise successful marketing and promotional activities
> Working knowledge of cellar management and catering
> Literacy and numeracy skills
> The ability to set and meet targets
> Excellent staff management and leadership skills, plus excellent communication and social skills
> An unde> An understanding of relevant legislation
> Knowledge of products served and customer facilities
> The capability to respond positively to pressure.

Salary: 21-25k (depending on experience)
Hours: 40
Holidays: 28 days holiday

To apply - send a covering letter and your CV to info@theoutdoorinn.co.uk stating which location you are applying for.


